Module 11: Resume, Interview & Employability Skills
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Logistics & Supply Chain Management | Industry Readiness

Resume Development

Crafting a concise, one-page,
industry-focused resume.

Professional
Presentation
Showcasing education, technical

skills, and key projects
effectively.

Communication

Delivering a structured 45-60
second professional self-
introduction.

Interview Mastery
Navigating common HR and
technical logistics-specific
questions.

Professionalism

Demonstrating workplace
readiness through behavior and
integrity.



How to Create an Industry-Focused Logistics Resume

Essential components and expert guidelines for crafting a standout logistics professional profile.
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Core Structure Tailor Applications Action-Oriented Precision and Accuracy
Include a career objective, Customize every resume to Language Ensure 100% accuracy in all
academic background, align directly with the specific Use strong, impactful action data entry, metrics, and
logistics technical skills, requirements and keywords verbs to describe past formatting to reflect logistics
projects, certifications, found in job descriptions. responsibilities and attention to detail.
software proficiency, professional contributions.

achievements, and

transferable strengths.

To succeed, ensure your resume is highly tailored, action-oriented, and precision-focused.



From Generic Resume to Industry-Focused Resume

Elevating Your Impact via Strategic Phrasing

Professional Objective Technical Skills Academic Projects Quality Checklist
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T From Vague to Valuable

Crafting a Professional Objective that Drives Opportunity RECEIVING-TO-DISPATCH

VAGUE DBJECTIVE STRONG CAREER SUMMARY
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EXCEL

Create, analyze and
manage data efficiently.

QUALITY
CHECKLIST
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Generic: "l want a job." vs. Industry- Generic: "Hardworking." vs. Industry- Generic: "Did a project." vs. Industry- Ensure your resume is Relevant to
Focused: "Entry-level candidate Focused: "Basic Excel: VLOOKUP/Pivot Focused: "Mapped warehouse industry requirements, Honest with
seeking to apply knowledge of tables; Knowledge of FIFO and safety receiving-to-dispatch flow using verifiable claims, and Scannable for

inventory and warehouse operations." protocols." barcode scanning." recruiters.



How to Introduce Yourself in an Interview

The 6-Part Introduction Sequence (45-60 Seconds)

Name Specialization Skills
State your full name clearly. Identify your primary area of expertise. List 2-3 core technical or soft skills.

Education Experience Career Objective

Mention your highest qualification. Highlight a relevant internship or project. State your professional goal in the field.

Delivery Tip: Speak clearly, maintain eye contact, and practice until your pitch sounds natural rather than robotic.



HR Interview Preparation: Questions 1-5

Key strategies for responding to foundational interview inquiries

‘ Tell me about yourself

Structure your answer from Education to Skills,
Projects, and Goals. Keep it concise and relevant.

. Why Logistics?
Demonstrate personal interest in supply chain
movement and operational efficiency.

‘ Why should we hire you?

Highlight foundational knowledge, proactive problem-
solving, and a strong willingness to learn.

Strengths

Select 2-3 genuine traits such as attention to detail,
teamwork, or analytical thinking.

Weakness

|dentify a real development area and explain the
concrete steps you are taking to improve.



HR Interview Preparation: Questions 6-10

Key strategies for addressing common interview inquiries
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Route

Answer honestly regarding
your availability to ensure
alignment with scheduling
requirements.

Warehouse
Environment

Emphasize commitment to
safety protocols, collaborative
teamwork, and operational
awareness.

Relocation

Provide a transparent response
concerning any geographic
constraints or flexibility.

Highlight organizational
structure, specific
responsibilities, and key
takeaways or lessons learned.

5-Year Goal

Articulate a clear focus on
building technical expertise and
assuming greater operational
responsibilities.



Technical Questions: Fundamentals and Inventory

Supply Chain
The systematic coordination of goods, information,
and finances from supplier to end customer.

SKU (Stock Keeping Unit)

A unique identifier used to track specific product
variants within an inventory system.

Core Concepts Defined

Logistics vs. SCM

Logistics covers tactical movement and storage;

SCM oversees the end-to-end strategic network.

Safety Stock

An inventory buffer maintained to mitigate risks
from disruptions or demand surges.

Inventory

Goods, raw materials, and finished products held
for sale, production, or consumption.

Warehouse

A facility dedicated to receiving, storage, and
management of goods.

Activity: Define the term and provide one practical example for each concept.



Technical Questions: Warehouse,
Procurement, and Transport

Key Logistics Terms and Receiving Procedures

e

Reverse Logistics

Managing returns, repairs, or recycling
processes.

Procurement Purchase Order

Formal documentation specifying

Last-mile Delivery
The final stage of delivery to the end

customer.
FIFO

First In, First Out inventory rotation

3PL

Outsourcing logistics to an external
provider.

Sourcing, evaluating, and acquiring

goods. order terms. strategy.



Technical Questions — Advanced Fundamentals

Core Logistics Concepts

ABC Analysis

Prioritizing inventory based on consumption
value to optimize control efforts.

Lead Time

The total interval between initiating an order and
receiving the goods.

WMS (Warehouse Management
System)

Software for executing warehouse operations
like picking, packing, and storage.

TMS (Transportation Management
System)

Platform for planning, executing, and optimizing
freight movement.

POD (Proof of Delivery)

Formal documentation verifying receipt of
goods by the customer.

FTL vs. LTL

Comparison between utilizing full truck
capacity (FTL) versus consolidated shared
capacity (LTL).

Interview Technique: Define > Explain Purpose = Provide Relevant Example



Final Interview Practice and Career Readiness

Comprehensive Assessment and Preparation Framework

Practical Classroom Assessment

Resume review via 9-section checklist, 45-60 second elevator pitch
development, and structured mock interviews covering HR, Technical, and
Situational scenarios.

Assessment Rubric (1-5 Scale)

JOB mgﬁggfw _ " s Evaluates resume quality, introduction clarity, technical knowledge,
1] CESd == . . . H
communication confidence, and professional honesty.
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Success is a combination of thorough preparation, radical honesty, and a continuous willingness to learn.



